How Can Business Intelligence Enhance Your Online Presence?
When you think of Business Intelligence (BI) you might be picturing something out of a SciFi movie, but businesses of the future will need to utilize any new technology they can in order to survive this ever-changing market. For those of us not well-versed in this kind of technology, it could be intimidating to know where to start. 
So what exactly is Business Intelligence? And how does it work?
	Business Intelligence is the strategy of using every facet of technology in your arsenal to find, collect, and analyze data about your online presence to give you up-to-the-minute information, and enable you to make decisions for your business. It monitors online directories and sends you alerts and monthly reports so you know which directory is working, and which could be hurting you. Do you know which online listing service your customers are using to search you? Is that listing a viable one? These are the questions you would normally have to figure out by yourself, but with this state-of-the-art technology available at your fingertips, why would you? 
How to Know Exactly What Your Customers Want
	That’s the million-dollar question isn’t it? But since we have reached the age that BI solutions are becoming readily available to us, you no longer have to answer that question on your own. You can find and target your key demographic, and market your product or service directly to the people that matter; all without having to stretch beyond your means. If you don’t have business intelligence set up to help you, your business is stuck in the stone age when you could be putting your time and resources into the online outlets that are best for you. Your potential customers are out there, but if your online presence isn’t catered to the right people who will buy from you, they may not even know you exist, or worse, there could be a bad review floating around out there in cyberspace.  
How do I know Which BI Solution is Right for My Business?
	The key is using a program that combines all of this BI technology in one place, leaving less guesswork for you. Your Business Intelligence solution should be the support you need to help collect data and translate that to how you should be managing your online presence. Look for a BI solution that is scalable to the size of your business, while still being able to reach the maximum amount of customers. Otherwise, your online listing could be featured in all the wrong places or even choosing the wrong social media to highlight your business qualities. 
For more information, be sure and contact 844-31-SALES  or visit ﻿https://business.comporium.com. 



