
WEBEX  
STANDARD SEAT

WEBEX  
PROFESSIONAL SEAT

WEBEX  
ENTERPRISE  SEAT

Webex Desktop & Mobile App: Calling, Messaging, & Video Collab 

Group Space Meetings 
Private < 40 Minute 
Duration

Private Meeting  
Room Up to 100 
Participants

Private Meeting 
Room Up to 1,000 
Participants

BUNDLE INCLUDES
GROUP FEATURES (1 PER BUSINESS)
Toll-Free Number 

Cloud Fax

Auto Attendant - Basic

Auto Attendant - Standard

Conference Bridge Number

Music on Hold

Hunt Group

Call Pickup

Call Park

Receptionist Client

Call Queing

USER FEATURES
Calling Features 

Unlimited Long Distance (US only)

Basic Calling  (Call Forward, Call Waiting, & more)

Call Logs and Call History

Voicemail Transcription 

Call Recording

Company Directory Search

Voicemail

Voicemail Transcription 

Call Transfer (attended, semi attended, blind)

Video Calling

Call Pull

Messaging Features

Presence (Calling, Meeting & Personal Status)

Webex SMS (*Optional Enhanced Service) 

Chat (1-to-1 and Group Chat & File Sharing)

Spaces (Group Chat & File Sharing)

Is-Typing Indicator

Message Forwarding between a Space

BUSINESS VOICE WITH WEBEX 
COLLABORATION SOLUTION

  Included         Not included Continued on next page



Messaging Features (continued)

Search within Space

Emojis, Emoticons & Gifs

Schedule Space Meeting with everyone in Space

Sharing - Screen, Application, Whiteboard, Annotation

Meeting Features

Private Meeting Room

Private Meeting Duration <40 Minutes 24 Hours Unlimited

Group Space Meetings

Meeting Participant Capacity 100 100 1,000

Full Screen and Gallery View

Video Layout options (5x5, stack, side by side, full screen)

Video Meetings Recording Local Local Local

Webex Meeting Scheduling

Application & Screen Sharing

Screen Sharing on Mobile

Virtual Background

Background Noise Reduction

Whiteboard / Annotation

Web Guest Experience

Gestures & Raise Hand

Breakout Sessions & Polling

Meeting Delegation

Remote Desktop Control

Integrations and Analytics 

Single-sign on

Personal Insights/Analytics

Microsoft Teams Integration

Microsoft Office 365 Calendar

Google G Suite Calendar

Slack

Webex Meetings Live Streaming (YouTube, Facebook etc.)

BUNDLE INCLUDES

WEBEX  
STANDARD SEAT

WEBEX  
PROFESSIONAL SEAT

WEBEX  
ENTERPRISE  SEAT

  Included         Not included
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